David Garrison
2327 42nd Ave
San Francisco CA 94116

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

When you FORCE the American people to stick with only the biggest competitors, no one wins. I
left AT&T because their internet service was sub-par; constantly disconnecting while I actually
heard commercials on tv telling me about how AT&T's internet service had a 98% reliability rating.
Utter BS. And don't get me started on how much they charged me for phone service - but I will
anyway. It was stupid expensive but get this - I could call anywhere within about a 20 miles radius
FOR FREE! Woo hoo! Now I get to call almost anywhere ON THE PLANET thanks to Sonic.

So now I could use my phone to call AT&T anywhere they may be & then spend 15-25 minutes
trying to talk to an actual person AT THE PHONE COMPANY. Sonic always answers within
minutes & even offers to call you back if you don't want to sit on hold.

Not going back to AT&T or Infinity no matter how hard they tried. They both burnt their bridges
well over a decade ago & I'm done with 'em!

David Garrison



